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The Western Association of Chamber Executives (W.A.C.E.) is proud to honor excellence in chamber leadership, staff professionalism, communications, and program innovation. These awards recognize outstanding achievements, innovative practices, and individuals who embody the values of being a Catalyst, Convener, and Champion for their members and communities.
Beyond recognizing annual examples of excellence in the various categories, W.A.C.E. believes that the process of submitting a Chamber's work for evaluation and feedback is a value in and of itself. To that end, W.A.C.E. is committed to qualified, thoughtful judging and to providing feedback to entrants.

	Section I: Chamber Communication & Program Awards



1. Brand Innovation Award   (NEW FOR 2026-2027)
Purpose: Recognizes a Chamber that has successfully refreshed the identity of its organization, a major program, or another significant element of its work through a strategically grounded branding or rebranding process that is responsive to stakeholder input and consistently implemented.
Eligibility: Applicant must be a W.A.C.E. member Chamber in good standing. The rebrand must have been developed and executed within the past two years (January 1, 2025-December 31, 2026). Eligible work may involve the Chamber, an affiliated organization, a major program/event/initiative, or another significant element of Chamber work. Minor design updates, routine website refreshes, or isolated logo/color changes generally do not qualify unless part of a broader strategic rebrand.
Application Elements: Contact/background information; rebrand overview; purpose and strategic rationale; member/stakeholder input; brand development; at least three implementation examples; launch/communication; results and impact; budget/resources; lessons learned.
Judging Criteria: Strategic Purpose & Goals (20%), Brand Concept & Creative Quality (30%), Implementation & Consistency (20%), Launch & Communication (30%).

2. Digital Campaign Award  (Formerly Social Media Impact Campaign Award)
Purpose: Recognizes a local Chamber that demonstrates outstanding impact through a digital media campaign using digital platforms creatively and strategically to achieve measurable goals such as membership engagement, event attendance, public awareness, advocacy, or community development.
Eligibility: Applicant must be a W.A.C.E. member Chamber in good standing. The campaign must have been developed and executed within the past 12-18 months, with digital media serving as the central channel. The campaign must be original in this award category, include measurable outcomes, and support a specific purpose beyond general Chamber awareness.
Application Elements: Contact/background information; campaign overview; strategic plan and creativity; implementation; outcomes and metrics; supporting materials; budget and resources.
Judging Criteria: Clarity & Relevance of Goals (15%), Strategic Use of Digital Media Platforms & Creativity (30%), Execution & Implementation (15%), Measurable Outcomes & Return on Investment (25%), Engagement & Community Impact (15%).

3. E-Newsletter Award
Purpose: Recognizes excellence in Chamber e-newsletters that deliver timely, engaging, professional communications while balancing strong visual design, relevant content, and user-friendly navigation.
Eligibility: Applicant must be a W.A.C.E. member Chamber in good standing. Each Chamber may submit one entry consisting of two e-newsletter examples. Only e-newsletters distributed during 2026 are eligible; entries must include working links, clear Chamber identification, a physical address, an opt-out/unsubscribe option, and functional hyperlinks.
Application Elements: Chamber information; two newsletter examples (PDFs or archived links); overview; content strategy; design/functionality notes; engagement metrics; special features; compliance confirmation.
Judging Criteria: Professional Look & First Impression (25%), Content Quality & Balance (30%), Headlines & Readability (15%), Length & Navigation (10%), Interactivity, Special Features & Innovation (20%).

4. Outstanding Chamber Program Award
Purpose: Recognizes exemplary Chamber programs that demonstrate success in a core competency area and/or excellence as a 3C Chamber - a Catalyst for business growth, a Convener of leaders and influencers, or a Champion for stronger communities. Winning programs should align with the Chamber's mission, achieve measurable results, and serve as replicable models.
Eligibility: Applications may be submitted by any W.A.C.E. member Chamber in good standing. Chambers may submit more than one distinct program. Programs must have been implemented within the past 12 months, must have met or exceeded established goals, and must demonstrate success in one or more core competency areas:
• Strengthening the Local Economy
• Promoting & Improving the Community
• Political Action
• Representing Business Interests with Government
• Networking & Building Business Relationships
Application Elements: Chamber information; program overview; goals and objectives; program strategy and design; implementation; results and outcomes; replicability; challenges and lessons learned; supporting materials; budget summary.
Judging Criteria: Alignment with 3C Model & Core Competencies (20%), Program Goals & Strategy (20%), Results & Impact (30%), Replicability (15%), Innovation & Lessons Learned (15%).

5. Print Publication Award  (Formerly Newsletter / Magazine Award)
Purpose: Recognizes excellence in content-rich printed Chamber publications such as newsletters, magazines, or community guides that inform and engage members while showcasing the Chamber's leadership role in the community.
Eligibility: Applicant must be a W.A.C.E. member Chamber in good standing. Only printed newsletters or magazines distributed during 2026 are eligible. Membership directories are not eligible. Each Chamber may submit one entry.
Application Elements: Chamber information; publication copy (PDF preferred); overview; content strategy; design/production notes; impact and engagement evidence; compliance confirmation.
Judging Criteria: Photos & Visuals (15%), Member Alerts & Relevance (10%), Chamber Core Competencies (20%), Headlines & Copy (10%), Editorial Style & Tone (10%), Editorial Content (15%), People Intensive (10%), General Design & Production Quality (10%).

6. Video Award
Purpose: Recognizes outstanding short-form videos that directly communicate the Chamber's value, accomplishments, and role as a Catalyst, Convener, and Champion. This category is intended to promote the Chamber itself, rather than a destination or a specific program.
Eligibility: Applicant must be a W.A.C.E. member Chamber in good standing. Videos must have been released in 2026 and not previously submitted for this award. Videos should be no longer than three minutes. Entrants must own or have authorization for all copyrighted content and agree to allow W.A.C.E. to post the video.
Application Elements: Chamber information; digital file or link; overview; production notes; explanation of 3C message alignment; usage/distribution information and available metrics; certification of rights.
Judging Criteria: Message Effectiveness (40%), Image & Professionalism (30%), Creativity (30%).

	Section II: Individual Recognition & Awards



1. Chamber Leadership Academy Honors Scholarship (Formerly Hammer Memorial Scholarship Award)
Purpose: Originally established in honor of Russell J. "Rusty" Hammer, who was W.A.C.E. Board Chair when the Academy was instituted, this award recognizes a member of the W.A.C.E. Chamber Leadership Academy second-year cohort who exemplifies professionalism and leadership potential. The recipient receives a full-tuition scholarship to the third year of Academy.
Eligibility: Must have successfully completed the second-year Academy course, be committed to graduating and continuing as a Chamber professional, and be employed by a W.A.C.E. member Chamber in good standing. Recipient must enroll in the third year and deliver a presentation during the Welcome Reception. Applicants should be self-nominated.
Application Elements: Application form and documentation of Academy participation; statement of leadership philosophy and career goals; evidence of accomplishments as a Chamber professional.
Judging Criteria: Demonstrated Professionalism in Leadership (30%), Future Leadership Potential in the Industry (30%), Contributions to Chamber Operations & Community (20%), Commitment to Professional Development & Lifelong Learning (20%).

2. Chamber Executive of the Year Award
Purpose: Recognizes a Chamber Chief Executive Officer who demonstrates outstanding performance as a Chamber chief paid executive and leader. The award is based on current-year performance and is not intended as a career achievement award.
Eligibility: All chief paid executives of W.A.C.E. member Chambers in good standing are eligible. A recipient may not be nominated again for a minimum of three years. The Award Committee may choose not to bestow the award if no application meets the standard of recognition.
Application Elements: Self-nomination or nomination by a Chamber staff member, volunteer leader, or executive from another W.A.C.E. member Chamber. Applications should document specific and unique current-year accomplishments and provide documentation or narrative explanations in at least three of five management areas: financial management, communications, legislative/advocacy, membership, and community impact.
Judging Criteria: Judges will consider all evidence submitted to determine the scope and impact of the Executive’s leadership during the current year.   Specifically, the judges will look for evidence that the Executive was responsible for noteworthy achievements for their Chamber in the areas of Chamber finances, membership, advocacy, and/or community impact.

3. Legacy of Leadership Award  (Formerly Pettit Memorial Excellence in Leadership Award)
Purpose: Originally presented in memory of Russell E. Pettit, longtime CEO of the San Jose Chamber of Commerce, this award honors a Chamber executive with a long record of advancing professionalism and encouraging others to pursue Chamber careers. It recognizes sustained professional leadership and peer mentorship rather than one year of performance.
Eligibility: Nominees may be a chief paid staff leader or a staff leader with significant executive responsibility at a W.A.C.E. member Chamber in good standing. Nominations may be submitted by a regional or state Chamber executive association or by three or more W.A.C.E. members.
Application Elements: Nomination letter(s) outlining contributions to peers, mentoring, and professional development; evidence of sustained leadership and service; peer or mentee testimonials are recommended.
Judging Criteria: Long-Term Contributions to Advancing Chamber Professionalism (40%), Mentorship & Encouragement of Peers/Future Leaders (30%), Service to the Chamber Profession & W.A.C.E. (20%), Commitment to Unselfish Leadership (10%).

4. Chamber Professional of the Year Award   (Formerly Hathaway Team Member of the Year Award)
Purpose: Originally presented in memory of Gerald W. Hathaway, this award honors a Chamber staff professional (not a CEO) who demonstrates innovation, dedication, and significant contributions to the Chamber profession. The recipient receives a scholarship to the next W.A.C.E. Conference.
Eligibility: Nominee must hold a staff position at a W.A.C.E. member Chamber in good standing; chief paid staff are not eligible. Minimum of two years in Chamber work.
Application Elements: Self-nomination or nomination by a supervisor or colleague from another W.A.C.E. member Chamber. Nominations should document or explain innovations in systems/projects/techniques, contributions to financial or program development, contributions to the profession, and verified professional accomplishments and dedication.
Judging Criteria: Innovation in Operations & Programs (25%), Contributions to Financial/Program Development (25%), Professional Accomplishments & Involvement in the Field (25%), Dedication & Devotion to the Chamber Profession (25%).

5. Accredited Chamber Executive (ACE)
Purpose: Recognizes Chamber professionals who have committed to ongoing professional development and achieved a level of excellence in their ability to lead a local Chamber. Encourages Chambers to prioritize professional development for their staff.
Eligibility: Chamber CEO or staff professional with definite executive management responsibilities; graduate of W.A.C.E. Academy or the U.S. Chamber Institute for Organization Management, or service as a Chamber CEO for five years or more.
Application Elements: Application; proof of attendance at designated events or completion of specified activities; body of knowledge exam. Initial accreditation is valid for five years and may be re-issued based on renewed application.
Judging Criteria: Recognition is based on completion of the established professional development and examination requirements.

	Section III: Scholarships (Administered by the WACE Educational Foundation)



1. Annual Conference / Chamber Leadership Academy Scholarships
Purpose: Assists Chamber professionals in attending the W.A.C.E. Annual Conference and Chamber Leadership Academy.
Eligibility: Individuals employed by a local or state Chamber that is a W.A.C.E. member in good standing.
Application Elements: Application, essay, and letters of support.
Judging Criteria: Applications are evaluated under the scholarship selection process established by W.A.C.E. and the W.A.C.E. Educational Foundation.

2. Rose Memorial Scholarship Award
Purpose: Supports Chamber CEOs with 10+ years of experience in pursuing professional development, in memory of Steve Rose. Scholarship valued at $1,500 for use in pursuing additional professional development activities.
Eligibility: Chamber CEO; minimum 10 years of Chamber work (staff + executive); employed full-time; W.A.C.E. member; preference to ACE designees.
Application Elements: Application; resume/CV; record of professional development; goals statement; verification of eligibility.
Judging Criteria: Commitment to Development (30%), Leadership/Contributions (25%), Chamber/Community Impact (25%), Alignment of Professional Development Goals with ACE or Credentialing (20%).
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